
The main point of contact for your 
Supply Center is:

Your Supply Center 
team

Customer service for the Supply Center by 
Thermo Fisher Scientific
supplycenters@thermofisher.com
1 (888) 584-8840

eSolutions Business Development Manager
esolutions@thermofisher.com

Supply Center Operations
supplycenteroperationsna@thermofisher.com

• Equipment repair and
replacement requests

• Host training and
equipment installation

• Technical troubleshooting

• Project management

• Unpack and manage stock • Provide certain on-site
customer service duties

• Add a new Supply Center • Expand your existing
Supply Center

• Order and invoice issues

• Changes to delivery date

• Registration

• Badge-related issues

On-Site Host/Account Manager or 
Supply Center Specialist (SCS)
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 Learn more at thermofisher.com/supplycenter

Supply Center
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